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To:		SWAN Member Libraries
From:		SWAN Member Services 
Re:		Member Services Update - September
____________________________________________________________________________________

We have a number of announcements, reminders, and hints for September. 
New “Pickup Anywhere” library – North Riverside PL has notified SWAN that they are now participating in “Pickup Anywhere”.   SWAN staff have added North Riverside PL as a potential pickup library in the dropdown in Enterprise.   
Extend User’s library privilege in Modify User – There is a Behavior in “Modify User” that allows staff to renew a user’s expired privileges (library card) by ticking a checkbox.  The library card will then be extended based on your individual privilege limit set in your User Profile configuration.  If you would like this Behavior enabled for your library, please submit a ticket to help@swanlibraries.net . 
Check duplicate user in “User Registration”-- A number of libraries have submitted requests to search other fields when checking for duplicate user records.  However, if you requested the capability to check for duplicates based on birthdate, please be advised this search does not work.  Only the birthdate field in the “Extended Info” tab is checked for duplication and SWAN has not enabled this field as it is free text. In a free text field, staff could enter a birthdate in numerous ways -- May 24th 1986, 05/24/86, 5/24/1986, 24/5/1986, etc.  Please continue to enter the user’s birthdate in the “Demographics” tab.  
Add birthdate column to display in “User Search Helper” – An additional column displaying the user’s birthdate can be turned on in the “User Search Helper”, which is found in several wizards, including “Modify User,” “Display User,” and “User Registration”.  To request the birthdate column display for your library, please submit a ticket to help@swanlibraries.net .   
Emailed Hold Pickup notices – SWAN staff have recently completed a thorough review of all the notice reports. As part of this process, we have tweaked a few of the settings in the reports. We would ask that if you have a patron that reports they are not receiving all their email notices, first check that their notice preference is set to email and verify that they have not requested SMS Notification in Enterprise.  If they have a notice preference of email, please open a ticket (help@swanlibraries.net ) and provide all the specifics (user ID, item ID, date the notice should have been generated).  This information will assist us with identifying any problem.   
Update Notice Preference – Having worked with the software, we have identified that it will be beneficial in the future to have a notice preference chosen in each user record.   At present, any user with a notice preference that is blank has their notices printed and mailed directly.  These users do not receive hold pickup notices or courtesy notices.  As you are working with patrons, please review their notice preference with them. 
Charge History Rule – Just a brief reminder - A choice of “NOHISTORY” means that a patron does not want to collect a Charge History.  A choice of “ALLCHARGES” means a patron wants to collect and retain a Charge History list.  A choice of “CIRCRULE” has no impact on the Charge History list.  
Cancelling Holds for patrons – If a patron asks you to cancel a hold you need to verify the status of the hold or the current location of the item to avoid possibly trapping the hold for another patron at another library.  To avoid this situation, when a patron asks you to cancel an “available”  hold for an item or the item has a current location of HOLDS, the following steps must be taken. 
 If the item is on your hold shelf: 
· Remove the item from your hold shelf and cancel the hold
· Checkin the item
· Route accordingly

If the item is not on your hold shelf:
· From the user record, identify the Pickup Point of the item 
· Contact the library, have staff remove the item from the hold shelf
· Cancel the hold
· Checkin the item 
· Route accordingly

Please note: The above steps are not necessary if the patron cancels their own hold in Enterprise.  ;-) 

“Trap Hold Wizard” and “Receive Transit Wizard” – Both of these wizards have issues and they are being removed from the Circulation interface.   When a hold is canceled or suspended while an item is in transit to fill a hold and there are other unfilled holds that the item can fill, using the “Trap Holds Wizard” to scan the item at its transit destination will cause the next hold in the queue to be trapped immediately, even if it has a different pickup library. We have discovered that using the “Receive Transit Wizard” may result in operator error allowing the staff to discharge/checkin the wrong item. Both wizards will be removed from the interface by the end of next week (Oct. 9th).   
Checked out item on clean hold shelf report – As a reminder, a checked out item appearing on the clean hold shelf report is an expected behavior in Workflows. 
Onshelf item with holds report - – As a reminder, items with a current location of In Process or On Order may appear on the clean hold shelf report. This is an expected behavior. 
Purge Charge History -  At present, if a patron has a long charge history, the most recently charged items may not display in Enterprise.  This is due to a timing limit in Web Services as it retrieves the history data.   When SWAN migrates to the next version of Web Services (possibly next month), this problem should be corrected.  If your patron prefers not to wait or just wants to purge some older years of data, please submit a ticket (help@swanlibraries.net ).  Please state in the ticket the years the patron wishes to purge and whether they would like to receive a copy of  their complete Charge History list as a pdf or Excel spreadsheet prior to purge. 
Max fees for an item – Just a reminder, in SirsiDynix the maximum fee for an item does not stop at cost of item.  
Use of Library range when placing a hold– Use when your library owns multiple copies of a title on the same bib record and your patron only wants one of your copies to fill the hold.  Any of these copies may potentially fill the hold.  Before you place the title hold, you will need to highlight one of your copies from the browse list.  After clicking Place Hold, change the range from the “System” range default to “Library” and click Place Hold.  
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